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Log into your Member account via the Ticketek Portal
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Hover on the “My Account” tab and select “Manage Renewals”

The below details will appear. If the box is not ticked, the Membership will not
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automatically renew, and this will have to be done manually. If the Box is ticked

the Membership will automatically renew
Renewal Options
You can change your auto renewal option for the next season.

If do not want to renew for the next season, un-tick the "auto-renew" box(es) to confirm your decision
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Past season package details
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If you have made any changes, ensure you select the “Save” tab
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